


 

Challenges 

Å Pakistan CAA team recognized the need for an up-to-date intranet site accessible to its Integrated 

Management System (IMS) team. 

Å Replacement of previous network shared drives for storing documents contributed and /or reviewed 

facing  limitations like no proper versioning, messy growth of folders, not logging and exponentially 

increasing size of storage. 

Å To create a mutual work area for its IMS teams distributed geographically and centrally site allowing 

access for useful information instantly. 

 

Role of LBS 

Å The team employed Microsoft Windows SharePoint Services 3.0 at CAA  providing cost effective, 

state-of-the-art and integrated portal solutions . 

Å Successfully provided a single location to access beneficial information, policy documents, official 

announcements and data reports.  

Å Provided access to a content management repository. 

Å Customization of ñlook and feelò of SharePoint intranet sites reflecting branding of the public 

website. 

Å Development of a central repository for CAA IMS teamsô documentation.  

Å Provided with a complete searchable solution assisting instant up-to-date data retrieval 

 

 



Challenges:  

 

Å Bilingual (Arabic and English) web portal which would assist employees and users.  

 

Role of LBS: 

 

Å Highlighted and displayed news as an announcement in the announcement section of the portal.  

Å Registration facility for users to access other personalized services. 

Å Created a web part displaying email INBOX with specific user logins creating an ease for the user 

performing operations. 

Å Pre configured Mailbox and Exchange.  

Å For Intranet, difference systems were incorporated such as forex, Helpdesk etc.  

 

 

 


